
CUSTOMER SERVICE
MONDAY - SATURDAY 
9:00 AM - 9:00 PM EST

1-877-455-4501

order toll-free anytime
1-800-648-7455

ONLINE
FIND WINTERSILKS 

ON THE WEB AT

WinterSilks.com

FAX
CREDIT CARD ORDERS

TOLL-FREE 24 HOURS A DAY

1-800-247-8477

Merchandise Total
Shipping/Processing 
(See chart, not refundable) 

Express Delivery U.S. addresses only
2-day air add $7.95; overnight add $14.95

Additional Address add $5.95 each

REWARD CODE 

Subtotal 
Sales Tax — MA, PA & WI residents  
add applicable sales tax for your area.

TOTAL (U.S. Funds Only)

Add Gift Packaging			                $4.95

	 Item	 Size	 Color	 Alternate	 Page	 Description 	 Qty.	 Price 	 Total
	 #			   Color Choice	 #			   Each	 This Item

Phone: Day (                   )	 Evening (                  )
	 (required)

E-mail Address

Shipping & Processing

ORDER AMOUNT
$00.01	-	$20.00
$20.01	-	$30.00
$30.01	-	$50.00
$50.01	-	$75.00
$75.01	-	$100.00
$100.01 - $150.00 
$150.01 +

Ground
 $5.99
 $7.99
 $8.99
 $11.99
 $12.99
 $15.99
 $17.99

Payment Method:

 	

 Personal Check  (When you pay by check, you authorize us
       to use information from your check to clear it electronically. Funds
       may be withdrawn from your bank account as soon as the same 
       day we receive your payment, and you will not receive your check 
       back from your financial institution.)

 Gift Card/Certificate	 Money Order
			   No CODs. Please do not send cash.

Signature	 Name of Bank Issuing Card	

Cardholder’s Address (if different from address below) Phone (required)
(                    )

Credit Card Number	 Valid Through
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Gift Card/Certificate Number	 Pin

Returns policy:  Return any unsatisfactory purchase to us within 90 
days, and we’ll promptly exchange it or issue a refund. Simply follow the 
guidelines on the packing slip enclosed with your order. (If returning a gift, 
please include buyer’s name and address, and how you’d like us to handle 
your return.) We do not accept COD packages. Shipping and processing 
charges are non-refundable. Mail all returned packages to:  WinterSilks 
Returns Dept., 39 Tozer Road, Beverly, MA 01915-5506. And, for a quick 
reorder, please call 1-800-648-7455.

Mailing list preference:  On occasion we make our mailing list 
(name and address only) available to select companies whose products 
might be of interest to you. If you do not wish to receive those mailings  
or do not wish to receive our catalog we are happy to comply with your 
request. Simply send the mailing label from your catalog along with your 
preference to:  Circulation, WinterSilks, 220 Hickory St., Warren, PA 16366.  
If you’re receiving duplicate catalogs, please send us both labels and  
indicate which one is correct. Thank you.

MAIL
PLACE COMPLETED ORDER FORM  

IN AN ENVELOPE & MAIL TO:  
WINTERSILKS, PO BOX 196,  

JESSUP, PA 18434-0196

Guarantee:  
We’re only happy when you are.  

If you’re ever dissatisfied with 
a WinterSilks product, return 

it within 90 days for a prompt 
exchange or refund—your choice.

	 XS	 S	 M	 L	 XL	 XXL

	 30-32	 34-36	 38-40	 42-44	 46-48	 50-52

	 311/2-32	 321/2-33	 331/2-34	 341/2-35	 351/2-36	 361/2-37

	 26	 28-30	 32-34	 36-38	 40-42	 44-46

Chest

Sleeve

Waist

Men’s tall and long sizes are 2" longer 
in the sleeves and body, designed for 
heights 6'1" to 6'4".

Men’s sizes

 	 XXS	 XS	 S	 M	 L	 XL	 XXL

	 28-30	 31-34	 35-38	 39-41	 42-44	 45-48	 50-52Chest/Bust

Cut for either men or women, our unisex casuals are an easy fit. For ladies  
we recommend ordering one size smaller than your usual size.

Unisex sizes

Bust

Waist

Hip

Misses’ sizes Size measurements in inches.
Size charts

 		  XXS	 XS	 S	 M	 L	 XL	 XXL

		  2	 4	 6-8	 10-12	 14-16	 18-20	 22-24

		  321/2	 331/2	 341/2-351/2	 361/2-38	 391/2-41	 43-45	 47-49

		  231/2	 241/2	 251/2-261/2	 271/2-29	 301/2-321/2	 361/2-381/2	 401/2-421/2

		  341/2	 351/2	 361/2-371/2	 381/2-40	 411/2-43	 46-48	 50-52

Measurements
Chest/Bust:  Measure just under the arms and across shoulder blades. 
Hold tape firm and level. Ladies measure at the fullest part of the bust.
Waist:  Measure around natural waistline (not over slacks). Keep the 
tape comfortably loose.
Hip:  Measure around the fullest part of the body at the top of the legs.
Sleeve:  Bend elbow, measure from center of neck (back side) to elbow 
and down to wrist.
Questions?  If you have additional questions regarding sizing, colors, 
or fabrics, please call our account specialists at 1-800-648-7455.

	 XS	 S	 M	 L	 XL

	 31/2-5	 51/2-7	 71/2-9	 91/2-101/2	 11-14

	 5-6	 61/2-71/2	 8-101/2	 11-13

Men’s 

Misses’ 

Sock sizes

	  XXS	 XS	 S	 M	 L	 XL	 XXL

	41/2-5	 51/2-6	 61/2-7	 71/2-8	 81/2-9	 91/2-10	 101/2+

Inch measurement 
around knuckles, 
excluding thumb.

Glove sizes

		  XS	 S	 M	 L	 XL

		  4	 6-8	 10-12	 14-16	 18-20

		  32	 33-34	 35-361/2	 38-391/2	 401/2-43

		  24	 25-26	 27-281/2	 30-32	 331/2-351/2

		  34	 35-36	 37-381/2	 40-42	 431/2-451/2

Bust

Waist

Hip

Petite sizes
Sized for  
5'4" and 
under, 
including 
shorter 
sleeves 
& body 
lengths.

		  1X	 2X	 3X

		  18-20	 22-24	 26-28

		  43-45	 47-49	 51-53

		  361/2-381/2	 401/2-421/2	   441/2-461/2

		  46-48	 50-52	 54-56

Bust

Waist

Hip

Women’s sizes

Ship To:  (Only if different from “Ordered By”)

Name

Address

City		   

State	 Zip
 Enclose 

a message

	Ladies	 5'8" - 5'11"

	 Men	 6'1" - 6'4"

Tall sizes

U.S. Orders Orders shipped to the contiguous United States 
and Hawaii normally arrive within 8 business days, excluding 
holidays. We ship by U.S. Priority Mail to P.O. Boxes and Alaska. 
We also offer express delivery. 
Canadian Orders Orders shipping to Canada normally will 
arrive at your shipping address within 8 to 10 business days. 
Canadian shipping charge is $28 USD, which includes all duties 
and taxes.
International Orders International orders are shipped to 
arrive in Customs within 3 to 5 business days. Recipient is 
responsible for all duties & taxes. No P.O. Boxes. International 
shipping is $28 USD.

Gift Packaging:  Compliment your gift with 
our signature gift box for only $4.95. Your gift will 
arrive neatly wrapped in tissue and placed in our 
nature-inspired packaging. A personalized gift 
card will be included.


